
seeing the 
water & 

views
weather

Connect me 
with nature

tstillion

Self-care

tstillion

vibe when 
w/ good 
company

tstillion

knowing I’m 
going to be able 

to relax

spark 
ideas

space to 
feel free

Connects me to 
something 

deeper

association w/ 
happy, less 

stressful times

knowing it’s 
going to be 

enjoyable for 
everyone

soothes my 
soul

tstillion

happy 
memories

tstillion

“It makes 
me feel all 
the feels.”

tstillion

Need PC for 
all the 
research

tstillion

phone is 
inconvenient 
for research

tstillion

put in all that 
effort & $ only to 
discover beach 
isn’t great

tstillion

questions to ask 
that don’t realize 
need to be asked

tstillion

safety 
matters

water 
conditions

unattract
ive views 
(oil rigs)

how 
expensive 

is it

choosing a 
beach

tstillion

is it easy 
to access

Does it suit 
my 
preferences?

tstillion

Easy 
Navigation

tstillion

Well 
organized 
info
tstillion

Information 
is clear and 
concise

tstillion

Amenities in 
the area

tstillion

Aesthetic 
Appeal

tstillion

Booking from 
app (i.e. hotel, 
dining, etc.)

tstillion

Beach 
Conditions

tstillion

consumer 
reviews

ratings

quality 
photos / 
photos

the more 
info the 
better

connect 
with 

others

sharing w/ 
friends

Distance / 
maps

Easy 
Searching

tstillion

Difficult to 
find info

tstillion

challenging to 
narrow it all 

down

all over the 
place trying to 

decide

What are the 
conditions 
like?

tstillion

Is it easy to 
access?

tstillion

How pretty 
is it?

tstillion

Which beach 
should I go to?

5/5 Users find the 
research process 
stressful

tstillion

What’s in 
the area?

tstillion

What 
amenities are 
at the beach?

tstillion

takes 
HOURS to 

plan

SORTING

airline 
websites 
(i.e. delta)

tstillion

hotel 
websites

tstillion

What sources or tools used for finding info Travelocity

tstillion

Recommendati
ons from people 
I know

tstillion

Google
personal 

recommen
dations

signs ChatGPT PC airlines concierge google
friends 

recommen
dations

ask locales
just show 
up and see

expedia
google / 

maps
apple 
maps

word of 
mouth

How knowledgeable about beach conditions Not at all

tstillion

none

aware enough 
to know 

questions to 
ask

read ahead so i 
can plan 

accordingly

vaguely 
aware

should 
consider 

tides

vaguely 
aware

What info looking for when researching 
new beaches

Beauty

tstillion

Accessibil
ity

tstillion

Crowd 
levels / low

tstillion

Distance
great 
hotels

features / 
options

what’s 
available

great 
restaura

nts

type of 
sand

good for 
running

trails

How easy or challenging is to find the info Difficult

tstillion

difficult difficult
all over the 

place trying to 
decide

challenging to 
narrow it all 

down

very 
difficult

What makes a beach enjoyable low crowds

tstillion

clean

tstillion

sound of 
waves 
crashing

tstillion

hardly any 
people

go off 
season

walking 
along the 

beach

having 
everything 

nearby

access

tstillion

cleanlin
ess

safety

calming peaceful
fills me 

with awe
inspires 

ideas

don’t need 
to drive

good 
views of 
the ocean

proximity

clean
not lots of 

plant 
debris

low 
crowds

lots of 
space

able to 
relax & 
enjoy

weather
low 

crowds
parking

accessibil
ity

smaller 
waves

How important is insider recommendations Very 
important

tstillion

Very 
Important

very 
important

neutral very 
important

Thoughts on sharing lesser-known 
locations

Neutral

tstillion

Very 
important

Totally 
comfortable

inevitable 
people will 

find out

wouldn’t share 
if i found a really 

private spot

ebbs and flows 
of places

sharing w/ 
friends

Features want on a beach app
Crowd 
levels

tstillion

water 
conditions

restaurant 
recommen

dations

Access

tstillion

Lodging 
options

tstillion

grocery 
stores near

tstillion

restaurants 
nearby

tstillion

what’s 
nearby

tstillion

cleanlin
ess

safety (ie. 
area 

around)
ratings

Things to 
do in the 

area

Beach 
details 
(views)

crowd 
levels

how 
expensive 

is it

current 
weather

lodging 
options

attractions
consumer 

reviews

details (if a 
restaurant 
requires 

reservations)

ratings photos
the more 
info the 
better

weather
current 

tide 
conditions

quality 
photos / 
photos

nearby 
amenities

lodging
restaura

nts
attractions 
(ie. peirs)

dangers 
(sharks)

animals
hazards 

(oil 
spills...)

unattract
ive views 
(oil rigs)

parking / 
cost

trails / info 
(like 

alltrails))

type of sand 
(good for 
runing?)

trail 
difficulty 

ratings

wave 
conditions

temp of 
water

weather 
forecast

what’s in 
the area to 

do

beach 
amenities 

(restrooms, 
showers, etc.)

rentals 
(boards, 
kayaks...)

crowd 
levels 

(planet fit.)

Allow me to 
relax

tstillion

Connect me 
with nature

tstillion

spiritual 
experience

tstillion

They connect 
me to 

something 
deeper

spark 
ideas

“I want to wake 
up and see the 

ocean.”

“I don’t want to 
have to get in a 

car.”

Why are these factors important connect 
with 

others
relaxing

don’t want 
to get 
smelly

space to 
feel free

so I can 
relax

don’t have to 
worry as much 
things will get 

stolen

I go to run 
along the 

ocean

so i can 
relax

Know what 
conditions 
are like

tstillion

Is it easy to 
access

tstillion

How pretty 
it is

tstillion

Helps give ideas 
where to go

helps me decide

Why “helps me decide 

when to go. If 

there’s some big 

festival I want to 

see”

nice to 
know info

helps narrow 
down options

2-3 x’s / 
yearly

tstillion

How often go to beach at least 
once a 

year

twice 
yearly

once every 
3-5 years

monthly

relaxing

tstillion

What motivates to go
relaxation relaxation

being able to 
enjoy what’s 

around

seeing the 
water

beautiful 
conditions

sun and 
warmth

walk in the 
cool water

take a 
break

vacation

Driving

tstillion

Flying

tstillion

Primary mode of transportation
Fly Drive driverent car fly drive drive walk

Family

tstillion

Who do you usually go with
Wife Friends family

significant 
other

or both family friends or bothmyself family friends

2.5

tstillion

How tech-savvy are you (scale)
3 4

early 
adopter 4.5 2

Hiking

tstillion

Boating

tstillion

Other outdoor activities enjoyed Swimming / 
in a pool

tstillion

museums swimming
water 
skiing

biking

tstillion

walking
snow 
skiing

water 
skiing

hiking
anything 
outside

biking hiking jet skiis running biking hiking kayaking

2-3 x’s / 
yearly

tstillion

relaxation
seeing the 

water
beautiful 
conditions

sun and 
warmth

take a 
break

Driving

tstillion

Fly rent car walk Uber / Lyft

Family

tstillion

Friends
significant 

other
or both myself

2 - 4.5

Hiking

tstillion

biking

tstillion

swimming walking running
water 
skiing

How often go to beach

early 
adopter

Boating

tstillion

museums
snow 
skiing

jet skiis kayaking

What motivates to go

Primary mode of transportation

Who do you usually go with

How tech-savvy are you (scale)

Other outdoor activities enjoyed

Shellie
AGE 57

Occupation Hair Stylist

Ken
AGE 62

Occupation Lawyer

Heather
AGE 42

Occupation Finance
AFFINITY MAPPING

attractions 
(ie. piers)

animals

temp of 
water

types of 
waves

water 
conditions

current 
tide 

conditions

rentals 
(boards, 
kayaks...)

beach 
amenities 

(restrooms, 
showers, etc.)

parking / 
cost

weather 
forecast

crowd 
levels 

(planet fit.)

is it easy 
to access

type of 
sand

good for 
running

walking 
along the 

beach

trails

trails / info 
(like 

alltrails))

trail 
difficulty 

ratings

safety

hazards 
(ie. oil 
spills)

dangers 
(ie. sharks)

ie. crime in 
the area

Beach 
details 
(views)

unattract
ive views 
(oil rigs)

good 
views of 
the ocean

Distance / 
map

grocery 
stores

lodging 
options

restaurants

restaurant 
recommen

dations

details (if a 
restaurant 
requires 

reservations)

How 
pretty is it?

cleanliness of 
beach

“ask 
locales”

“helps me decide 

when to go. If 

there’s some big 

festival I want to 

see”

Save hours 
planning

Details worked 
out ahead of 

trip so can relax 
as soon as 

arrive

Connect me 
with nature

tstillion

create 
happy 

memories

able to 
relax & 
unwind

make plans at 
the beach (i.e. 
dinner, what’s 
around, etc.)

Sounds of a perfect beach day
Crashing 
waves

tstillion

families 
playing

waves
sometimes 

rain
musicbirds

water / 
waves

crashing 
waves

kids 
playing

quiet / low 
noise 
levels

people / 
laughter

Memorable textures of a beach
good sand 
on toes

tstillion

breeze

tstillion

temp of 
water

different 
types of 

sand

the sand
“I need to feel 

the sand on my 
feet.”

salty air on 
my skin

sand on 
my feet

cool wet 
sand on 

toes

super soft 
white sand

Sights of a beach love to visit
white sand

tstillion

blue water

tstillion

not a lot of 
people

tstillion

lots of 
open 

space

large 
sandy 
beachs

the 
endless 
expanse

clean

not a lot of 
chairs

tstillion

dunes
wild 

flowers

variety of 
colored 

sand

pristine 
beaches

low 
crowds

serene
unclutte

red
blue water

clean fresh 
air

blue skies
turquoise 

water palm trees sunshine

Walk through typical day at beach
Prepare 
food & 
items

tstillion

run in water 
when get 
hot

tstillion

Rent a beach or 
Airbnb on the 

beach

early run on the 
beach with 

hardly anyone 
there

leisure 
breakfast 

looking at the 
ocean

coozy drink 
to relax

tstillion

Walk to pier

tstillion

Read

tstillion

sit under 
umbrella

tstillion

relax / look 
at views

tstillion

listen to 
waves 
crashing

tstillion

sleep with 
windows open 

for breeze

leisurely 
morning w/ 

breakfast

morning walk 
along the beach

no agenda
visit places in 

the area (shops, 
museums, etc.)

Lunch on the 
beach

beach combing

evening chill in 
hotel room 

looking at views

gather up gear 
to head to the 
beach and just 

hang out

doing 
something 

active (frisbee, 
volleyball, 

soccer, etc.)

maybe take a 
nap

read a bookquick lunch
happy hour and 

dinner

prep 
things to 

take

find & set 
up spot

walk the 
beach

play with my 
kids (sand, 

water)

read a 
book

explore 
the beach

dinner at 
restaurant

early run 
before 
crowds

get in water 
after run - I’m 

hot  and sweaty

Yoga / 
Meditate

sit under 
umbrella & 

read

do things 
in “town”

Sunrise on 
the beach

First things considered when deciding 
which beach to visit

Location

tstillion

Somewhere 
close or flying 
to get there

tstillion

Driving or 
Flying

tstillion

proximity proximity availability costs
if new beach, 
what’s around

if been there, 
what’s new to 

explore

proximity
does it have the 
criteria I desire

Find a 
place to 

park

Find out 
condition 

of sand

Find the 
spot to 

hang out

How do you plan for a beach day
Not much; other 
than which 
beach, otherwise 
it’s basically 
routine decisions

tstillion

no agenda / go 
with whatever 

seems of 
interest

by seeing 
what’s around

signage in the 
area

pamphlets in 
hotel

recommendati
ons from friends

plan everything 
ahead of time 
so can relax 
when there

“I just want to 
have all that 
worked out 

ahead of time.”

Just want 
to play and 
relax

tstillion

look for things 
of personal 

interest

explore 
what it has

What information gathered beforehand what activities 
are available

what’s nearby
restaurants to 

try
what amenities 

are available

which 
beach

tstillion

which 
beach

what’s 
nearby

which 
beach

First thing typically do when arrive at beach
go straight 
to the 
beach

tstillion

check into 
lodgings

take a walk on 
the beach

go to 
lodging

look for views - 
that it’s what I 

expected

check out 
the beach

come back 
and 

unpack

if late, go to 
hotel room

tstillion

inspect 
surroundings

figure out 
what’s nearby I 

want to see

Beach 
access

find spot 
I’m going 

to use

“I love looking 
out into the 

horizon because 
it fills me with a 
sense of awe 

that I can’t get 
anywhere else.”

“Something 
almost 

supernatural 
about just 

looking into the 
horizon when at 

the beach.”

“Joy. The short 
cut to joy for 

me.”

“Supernatural 
feeling of 

contentment.”

“Jumping out of 
my skin happy.”

“pure 
excitement like 

a kid in the 
candy store.”

“helps me decide 

when to go. If 

there’s some big 

festival I want to 

see”

Easily plan beach 
trips that cater to 
a person’s 
specific desires

tstillion

Easily find 
information about 
what’s in the area 
/ events, etc.

tstillion

Recommendati
ons at your finger 
tips

tstillion

Don’t need to 
know about 
beach conditions

tstillion

Mike
AGE 28

Occupation IT

Luci
AGE didn’t answer

Occupation RN

How do you feel when planning a beach day
Excited

tstillion

Happy

tstillion

joy excited
anticipat

ion
happy anticipat

ion
happy happy Excited

What factors contribute to these feelings
Being able 
to relax

tstillion

vibe when 
w/ good 
company

tstillion

Enjoyable 
time

tstillion

Being in 
nature

tstillion

Dancing

tstillion

Time with 
friends & 
dogs

tstillion

Staying 
connected 
spiritually

tstillion

Self-care

tstillion

represents 
freedom

experiencing a 
liminal space

success is living 
a simple life

feeling awe
knowing I’m 

going to be able 
to relax

positive 
memories of 

other trips

knowing it’s 
going to be 

enjoyable for 
everyone

everyone happy 
getting to run 

their own life for 
a couple hours

low risk 
high re��

invokes 
happy 

memories

association w/ 
happy, less 

stressful times

What emotions do you experience at the 
beach when you see the water first time

soothes my 
soul

tstillion

gratitude 
for life

tstillion

“Joy. The short 
cut to joy for 

me.”

“Supernatural 
feeling of 

contentment.”

“Jumping out of 
my skin happy.”

“pure 
excitement like 

a kid in the 
candy store.”

happy 
memories

tstillion

sentimental

tstillion

“It makes 
me feel all 
the feels.”

tstillion

excitem
ent

joy nostalgia heaven
pure 

happiness

Frustrating or disappointing experiences / 
How did they impact the experience

being w/ 
someone 
who didn’t 
enjoy the 
beach

tstillion

didn’t know we 
would be 

blocked in to no 
ocean views

one small spot 
to “feel” the 
ocean water

had to book 
transportation 
to even see the 

ocean

ocean water 
was red! Scary 
so never got in 

it.

beach covered 
in seaweed and 

flies

friends kids 
ruined the food 
/ got sand in it 

from 
carelessness

other peoples 
behaviors

my food I was 
looking forward 

to eat was 
ruined / had to 

go buy food

super 
crowded

beach was 
really dirty

debris 
from the 

sea

garbage 
from 

people

Most memorable beach experience / 

How did it make you feel

Hanging 
with friends 
when I was 
young

tstillion

night time 
Fire w/ 
marshmell
ows

tstillion

In 2000 getting 
away with my 

girlfriend during 
a stressful time

left all the 
stress of work 
and life behind

memories 
being 
young & 
free

tstillion

no cares in 
the world

tstillion

times with 
my kids

tstillion

“sun 
worshipper
s”- spiritual 
experience

tstillion

Helped me 
through grief 
(loss of my 

wife)

Helped me gain 
strength to 

return to “life”

experience was 
profound

A sense of 
wholeness after 

loss of wife

trip to Miami 
and my kids had 

a great time
joy freedom

represents 
innocence

happy
overall 
good 

vibrations

one with my 
two closest 

people

ChatGPT
just show 
up and see

concierge ask localessigns

type of 
sand

trails
good for 
running

challenging to 
narrow it all 

down

all over the 
place trying to 

decide

airline 
websites

tstillion

hotel 
websites

tstillion

Google
personal 

recommen
dations

PC
google /  

apple 
maps

word of 
mouth

Not at all

tstillion

vaguely 
aware

Beauty

tstillion

Accessibil
ity

tstillion

Crowd 
levels / low

tstillion

Distance
features / 

options
great 
hotels

great 
restaura

nts

Difficult

tstillion

Sources or tools used for finding info

How knowledgeable about beach 
conditions

What info looking for when 
researching new beaches

How easy or challenging is to find 
the info

low crowds

tstillion

clean

tstillion

calming

peaceful

walking 
along the 

beach

having 
everything 

nearby

don’t need 
to drive

good 
views of 
the ocean

able to 
relax & 
enjoy

weather
accessibil

ity

Allow me to 
relax

tstillion

Connect me 
with nature

tstillion

spiritual 
experience

tstillion
They connect 

me to 
something 

deeper

connect 
with 

others

I go to run 
along the 

ocean

Very 
important

tstillion

Know what 
conditions 
are like

tstillion

Is it easy to 
access

tstillion

How pretty 
it is

tstillion

Helps give ideas 
where to go

“helps me decide 

when to go. If 

there’s some big 

festival I want to 

see”
helps narrow 
down options

Neutral

tstillion

Very 
important

Totally 
comfortable

inevitable 
people will 

find out

sharing w/ 
friends

Access

tstillion

Lodging 
options

tstillion

grocery 
stores near

tstillion

restaurants 
nearby

tstillion

water 
conditions

cleanlin
ess

safety (ie. 
area 

around)

Beach 
details 
(views)

how 
expensive 

is it

crowd 
levels 

(planet fit.) parking / 
cost

attractions 
(ie. peirs)

current 
tide 

conditions

temp of 
water

weather 
forecast

restaurant 
recommen

dations

consumer 
reviews

ratings

details (if a 
restaurant 
requires 

reservations)

quality 
photos / 
photos

beach 
amenities 

(restrooms, 
showers, etc.)

rentals 
(boards, 
kayaks...)

Why are these factors important

What makes a beach enjoyable go off 
season

inspires 
ideas

sound of 
waves 
crashing

tstillion

smaller 
waves

safety
fills me 

with awe
lots of 
space

spark 
ideas

space to 
feel free

don’t have to 
worry as much 
things will get 

stolen

“I want to wake 
up and see the 

ocean.”

“I don’t want to 
have to get in a 

car.”

don’t want 
to get 
smelly

“I love looking out into 
the horizon because it 
fills me with a sense of 

awe that I can’t get 
anywhere else.”

“Something almost 
supernatural about just 
looking into the horizon 

when at the beach.”

wouldn’t share 
if i found a really 

private spot

ebbs and flows 
of places

the more 
info the 
better

trails / info 
(like 

alltrails))

type of sand 
(good for 
runing?)

trail 
difficulty 

ratings
animals

dangers 
(sharks)

hazards 
(oil 

spills...)

unattract
ive views 
(oil rigs)

How important is insider 
recommendations

Why

Thoughts on sharing lesser-known 
locations

Features want on a beach app

sometimes 
rain

birds music

white sand

tstillion

not a lot of 
chairs

tstillion

variety of 
colored 

sand
dunes

wild 
flowers

large 
sandy 
beachs

the 
endless 
expanse

palm trees

Crashing 
waves

tstillion

families 
playing

quiet / low 
noise 
levels

people / 
laughter

good sand 
on toes

tstillion

breeze

tstillion

temp of 
water

“I need to feel 
the sand on my 

feet.”

salty air on 
my skin

super soft 
white sand

blue water

tstillion

lots of 
open 

space

pristine 
beaches

clean
low 

crowds

serene

unclutte
red

clean fresh 
air

turquoise 
water

sunshine

Memorable textures of a beach

Sounds of a perfect beach day

Sights of a beach love to visit

relax / look 
at views

tstillion

find & set 
up spot

play with my kids 
(sand, water)

read a bookexplore 
the beach

sit under 
umbrella & 

read

Sunrise on 
the beach

leisurely 
morning w/ 

breakfast

morning walk 
along the beach

visit places in 
the area (shops, 
museums, etc.)

Lunch on the 
beach

beach combing

early run on the 
beach with 

hardly anyone 
there

gather up gear 
to head to the 
beach and just 

hang out

doing 
something 

active (frisbee, 
volleyball, 

soccer, etc.)

maybe take a nap

happy hour and 
dinner

walk to pier

listen to waves

Location

tstillion

Driving or 
Flying

tstillion

proximity availabilitycosts

Find a 
place to 

park

Find the 
spot to 

hang out

Not much; other 
than which 
beach, otherwise 
it’s basically 
routine decisions

tstillion

no agenda / go 
with whatever 

seems of 
interest

recommendati
ons from friends

look for things 
of personal 

interest

plan everything 
ahead of time 
so can relax 
when there

“I just want to 
have all that 
worked out 

ahead of time.”

explore 
what it has

which 
beach

tstillion

what activities 
are available

restaurants to 
try

what amenities 
are available

what’s 
nearby

go straight 
to the 
beach

tstillion

take a walk on 
the beach

go to 
lodging

look for views - 
that it’s what I 

expected

come back 
and 

unpack
inspect 

surroundings

figure out 
what’s nearby I 

want to see

Beach 
access

find spot 
I’m going 

to use

if late, go to hotel 
room

First thing typically do when arrive 
at beach

coozy drink 
to relax

tstillion

no agenda
Yoga / 

Meditate

evening chill in 
hotel room 

looking at views

Find out 
condition 

of sand

if new beach, 
what’s around

if been there, 
what’s new to 

explore

does it have the 
criteria I desire

signage in the 
area

pamphlets in 
hotel

Walk through typical day at beach

First things considered when 
deciding which beach to visit

How do you plan for a beach day

What information gathered 
beforehand

Excited

tstillion

joyhappy
anticipat

ion

vibe when 
w/ good 
company

tstillion

Being in 
nature

tstillion

Staying 
connected 
spiritually

tstillion

Self-care

tstillion

experiencing a 
liminal space

feeling awe

knowing I’m 
going to be able 

to relax

knowing it’s 
going to be 

enjoyable for 
everyone

everyone happy 
getting to run 

their own life for 
a couple hours

invokes 
happy 

memories

association w/ 
happy, less 

stressful times

soothes my 
soul

tstillion

gratitude 
for life

tstillion

happy 
memories

tstillion

“It makes 
me feel all 
the feels.”

tstillion

“Joy. The short 
cut to joy for 

me.”

“Supernatural 
feeling of 

contentment.”

“Jumping out of 
my skin happy.”

“pure 
excitement like 

a kid in the 
candy store.”

excitem
ent

joynostalgia heaven
pure 

happiness

being w/ 
someone 
who didn’t 
enjoy the 
beach

tstillion

didn’t know we 
would be 

blocked in to no 
ocean views

one small spot 
to “feel” the 
ocean water

had to book 
transportation 
to even see the 

ocean

ocean water 
was red! Scary 
so never got in 

it.

beach covered 
in seaweed and 

flies

friends kids 
ruined the food 
/ got sand in it 

from 
carelessness

other peoples 
behaviors

super 
crowded

beach was 
really dirty

garbage 
from 

people

Hanging 
with friends 
when I was 
young

tstillion

night time 
Fire w/ 
marshmell
ows

tstillion

memories 
being 
young & 
free

tstillion

no cares in 
the world

tstillion

In 2000 getting 
away with my 

girlfriend during 
a stressful time

left all the 
stress of work 
and life behind

Helped me 
through grief 
(loss of my 

wife)

Helped me gain 
strength to 

return to “life”

experience was 
profound

A sense of 
wholeness after 

loss of wife

trip to Miami 
and my kids had 

a great time

joy

happy

one with my 
two closest 

people

freedom

represents 
innocence

overall 
good 

vibrations

low risk high 
reward

success is living 
a simple life

represents 
freedom

“sun 
worshipper
s”- spiritual 
experience

tstillion

How do you feel when planning a 
beach day

What factors contribute to these 
feelings

What emotions do you experience 
at the beach when you see the 
water first time

Frustrating or disappointing 
experiences / How did they impact 
the experience

Most memorable beach experience 
/ How did it make you feel

How can we design the app so that users feel 
empowered, even excited, to discover and/or plan 
trips to the beach that suit their personal 
preferences?

PC Version: More features for easy 
planning. App Version: to make quick 
plans when at the beach.

Section that tells what makes 
that particular beach / area 
unique

AI Feature to help w/ 
planning (like a concierge in 
one’s pocket)

Section 5

Section 6

Section 7

Section 8

Section 5

Section 6

Section 7

Section 8

Section 9

Section 10

Section 5

Section 6

Section 7

Section 8

Section 9

Section 10

Common Responses Unique Insights

Section 5

Section 6

Section 7

Section 5

Section 6

Section 7

Section 8

Section 9

Quotes

Section 5

Section 6

Section 7

Section 8

Section 9

Section 11Section 5

Common Responses Unique Insights

Unique InsightsCommon Responses

Common Responses Unique Insights

Common Responses Unique Insights

Motivators:

Concerns:Desired Features

Frustrations

Affinity Mapping

Knowledge Questions:

Opinions & Values:

Background & Demographics:

Background & Demographics

Section 1 Section 2 Section 3

Affinity Mapping

Desired Content

Goals:

Senses Questions:

Experiences & Behaviors:

The Benefits

Section 8 Section 9

Feelings:

Knowledge Questions

Opinions & Values

Senses Questions

Experiences & Behaviors

Feelings


